Name:

Date o

Len Dierickx
Len Dierickx
f birth: 19/12/1976

Residence: Luxembourg

Nationality: Belgian
Availability: Immediate

Profile: Passionate web-builder with 6 years of hands-on expertise developing CMS-based

multilingual websites, managing large redesign projects (5000+ pages) and managing
an international DNS portfolio of 300 domain names and websites.

I developed strong technical knowledge of Content Management System concepts,
information architecture and usability deliverables, and SEO/web analytics. I gained
full software life cycle experience managing an open source CMS software project. I
am leading a team of 2 developers and I have 4 years of experience communicating to
high-level stakeholders in a decentralised international environment.

Managerial:
Leading a small team of 2 developers

Project management role in highly visible redesign projects requiring communication
between high-level stakeholders and national management

Technical:
Strong (> 5 yrs): Umbraco, XML/XSLT, HTML/CSS/JavaScript (jQuery), HTTP and DNS
Average (2 - 5 yrs): PHP/MySQL/LAMP, C#/ASP.NET/IIS/MSSQL
Basic (< 2 yrs): Perl, asp/VBScript
Platforms:
Strong: Mac OS X, Windows XP, Windows Server 2003
Average: Linux Ubuntu
Experience:

Strong: Website redesign projects, Wireframes, Personas, SEO, Umbraco CMS,
Wordpress

Average: Software life cycle management
Basic: Marketing mailings
Other:
Strong: MS Office, Adobe Illustrator/Photoshop
Average: svn, Mantis, Sharepoint,

Basic: bash scripting, apache ant

Education:

2002:

UG - Master in Arts (Music history) — Onderscheiding

Languages:

Dutch,

English, French
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Professional overview:

Last position

09/2004 - today

Group webmaster, Eurofins Scientific

Responsible for the corporate websites and the CMS Umbraco solution
built to manage the portfolio of Eurofins' websites (currently running 40
websites, 5000+ pages, 100 editors). As team leader I am managing 2
developers.

As project manager I take care of the software life cycle of the CMS (task
planning, release planning, quality control processes). I also provide
training for the editors on SEO concepts and how to manage a website with
Umbraco.

Managing multilingual websites both in Europe, Asia (China and Japan)
and US providing website solutions for Pharma service, Environmental
service and Food & Feed testing companies within the Eurofins Group.

2010
Redesign of the corporate template
Example: www.eurofins.dk
Consolidation of DNS portfolio: reduction of websites through
DNS acquisition and transfers
+ 2009
Implementation of Quality control process with failover
solutions, disaster recovery and deployment processes using
custom-built deployment software
+ 2008
Database migration and merge of 2 Umbraco instances
. 2007
Redesign corporate template
Newsletter and internal blog solution with Wordpress
SEO Project for Corporate website
+ 2006
Umbraco CMS implementation
Corporate Intranet redesign
2004-2005
Redesign corporate template

EDS

08/2001 - 08/2004

EDS Helpdesk-Agent coordinator

I worked as a Helpdesk-Agent Coordinator writing for, and maintaining the
knowledge-base (KB). I supported 7 companies (Ernst & Young,
Nederlands Spoorwegen, Vedior, etc.) in 3 languages: Dutch, French and
English. Besides my main job, I started a usability analyses of the KB and
proposed several changes to the structure and code of the website. These
proposals were implemented into the template and distributed into several
international versions of the KB.
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Trainings and seminars

2009
Speaker at jBoye Aarhus conference: Applying corporate identity with standards
Codegarden Umbraco conference
2008
Master class in Enterprise content management — UAMS, Antwerpen
ITIL Overview training
Codegarden Umbraco conference
2007
Codegarden Umbraco conference
2006
EurolIA Conference - building our practice, EuroIA Ambassador for Belgium
Codegarden Umbraco CMS conference
2005
EuroIA Conference - Information architecture in a European context
Codegarden Umbraco conference

Personal Projects

2009

Website for Kansen voor kinderen (Drupal)
http://kansenvoorkinderen.org/
Webmaster for non-profit organisation

2003

Website design for the architects J+G architecten
http://www.jg-architecten.be
No longer available

1999

Trafique Afrique, Gent - member of the production team managing the exhibition
1998

Youth Print, Aalst — exhibition guide for children
1997-1998

Per 2, Gent - exhibition and catalogue publication Vonk!, Gent - founding member and
chairman of the student organisation Vonk!

Miscellaneous

Drivers license B

Salsa dancer, drummer, music lover, loves to travel
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